Invitation

Dear IBF Members and Guests,
We are pleased to invite you to the next IBF Luxembourg lunch presentation:

Marco Mondaini
Head, Corporate Development
RBC Dexia Investor Services

will be speaking on the following subject

“Offshoring Investor Services?”

Wednesday, 16™ of April
12.00 — 14.00 p.m.
Meeting Room of Fortis Bank, Luxembourg
Entry: Rue Notre Dame 42
Luxembourg-Ville

In the trend towards a “Nike and Dell” approach to banking, Financial Institutions are
revisiting their portfolio of business and operational activities to focus on those areas
that they can best leverage for value creation. The pressure is particularly strong on
areas such as securities processing where scale, specialization, flexibility and market
harmonization play an important role.

From cost reduction to strategic advantage, Offshoring can’t be ignored. As per
practice matures, the challenge for financial institutions is to optimize their
burgeoning offshored operations.

The participation fee is 35 € for members and 45 € for guests.
In case of your participation please return the registration form or send an
e-mail to ibf@pt.lu.

Best regards,

International Bankers Forum
Luxembourg



Registration

Fax to IBF Luxembourg
Fax +352 -26 70 11 70

E-mail to: ibf@pt.lu

Name

Company

IBF Event:

“Smartsourcing Investor Services”

Wednesday, 16™ of April, 12.00-14.00 PM

O | will participate

O | am a Member of the IBF Luxembourg
O The fee of 35 € has been transferred to the IBF
account

O | will participate as a guest at the IBF Meeting
O My contribution of 45 € has been transferred to
the IBF account
O | am interested in becoming a member of the IBF.
Please send me further information on the IBF.



